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Hello!

If you have reached this page, it’s a clear sign that you value your privacy. We fully

understand that, so we provide you with this document where you will find, in one place, the

rules for processing personal data and the use of cookies and other tracking technologies.

Formal information to start with – the controller of your personal data is Krystian Karczyński,

conducting business under the name “eTrapez Usługi Edukacyjne E-Learning Krystian

Karczyński”, ul. Piaskowa 101 lok. 4, 72-010 Police, NIP: 8512552882, REGON:

812724471.

We process your personal data primarily for purposes related to your use of our website,

such as maintaining a user account, placing orders and handling contracts, processing

complaints and withdrawals, fulfilling legal tax obligations, sending newsletters, handling

claims, analysis, statistics, marketing, etc.

Your personal data is processed for the period necessary to achieve each specific purpose.

You have the right to access your personal data, rectify it, delete it or restrict its processing,

object to processing, as well as the right to data portability. In addition, you may lodge a

complaint with the President of the Personal Data Protection Office.

Detailed information on the rules for processing your personal data can be found later in

this Privacy Policy.

# 1: WHO IS THE DATA CONTROLLER?

# 2: WHO CAN YOU CONTACT ABOUT DATA PROCESSING?

# 3: FOR WHAT PURPOSES DO WE PROCESS PERSONAL DATA?

# 4: WHAT INFORMATION DO WE HAVE ABOUT YOU?

# 5: WHAT ARE “ANONYMOUS INFORMATION”?

# 6: DO WE TRANSFER YOUR DATA TO CHAT GPT?

# 7: WHERE DO WE GET YOUR PERSONAL DATA FROM?
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# 8: ARE YOUR DATA SECURE?

# 9: HOW LONG WILL WE STORE PERSONAL DATA?

# 10: WHO ARE THE RECIPIENTS OF PERSONAL DATA?

# 11: DO WE TRANSFER DATA TO THIRD COUNTRIES OR INTERNATIONAL

ORGANISATIONS?

# 12: DO WE USE PROFILING?

# 13: WHAT RIGHTS DO YOU HAVE?

# 14: DO WE USE COOKIES AND WHAT ARE THEY EXACTLY?

# 15: ON WHAT BASIS DO WE USE COOKIES?

# 16: CAN YOU DISABLE COOKIES?

# 17: FOR WHAT PURPOSES DO WE USE OUR OWN COOKIES?

# 18: WHAT THIRD-PARTY COOKIES ARE USED?

# 19: DO WE TRACK YOUR BEHAVIOUR ON THE WEBSITE?

# 20: DO WE TARGET ADS TO YOU?

# 21: HOW CAN YOU MANAGE YOUR PRIVACY?

# 22: IS THERE ANYTHING ELSE YOU SHOULD KNOW?

# 23: CAN THIS PRIVACY POLICY CHANGE?

If you have any questions about the privacy policy, you can contact me at any time by

sending a message to k.karczynski@etrapez.pl.

# 1: Who is the controller of your personal data?
The controller of your personal data is Krystian Karczyński, conducting business under the

name “eTrapez Usługi Edukacyjne E-Learning Krystian Karczyński”, ul. Piaskowa 101 lok.

4, 72-010 Police, NIP: 8512552882, REGON: 812724471.

This Privacy Policy applies to the website https://etrapez.pl along with its subdomains (in

particular https://online.etrapez.pl and https://blog.etrapez.pl).

For social media profiles related to our website, according to the case law of the Court of

Justice of the European Union, the social network provider is a joint controller of personal

data together with the administrator of the given profile. Details on the processing of

personal data by social media providers where we have accounts can be found here:

– Facebook,

– YouTube,

– TikTok,

– Instagram,

– LinkedIn,

mailto:k.karczynski@etrapez.pl
https://etrapez.pl/
https://online.etrapez.pl/
https://blog.etrapez.pl/
https://www.facebook.com/privacy/policy/?entry_point=data_policy_redirect&entry=0
https://policies.google.com/privacy?hl=pl
https://www.tiktok.com/legal/page/eea/new-privacy-policy/pl-PL
https://privacycenter.instagram.com/policy/?entry_point=ig_help_center_data_policy_redirect
https://www.linkedin.com/legal/privacy-policy?_l=pl_PL


– Twitter.

# 2: Who can you contact regarding the processing of your personal
data?
As part of implementing data protection in our organization, I decided not to appoint a Data

Protection Officer because in our case it is not mandatory.

For matters related to personal data protection and privacy in general, you can contact me

directly at the email address kkarczynski@etrapez.pl.

Regarding social media, you can also contact the administrators of the social media

platforms where we maintain our profiles.

# 3: For what purposes do we process personal data?
There is more than one purpose. Below is a list of them, along with more detailed

explanations. For each purpose, we have also assigned the appropriate legal basis for

processing:

Purpose of processing Description of processing Legal basis

User account management When creating a user
account, you must provide an
email address required to set
up the account in the
registration form or order
form (if you create the
account while placing an
order). Providing an email
address is mandatory for
creating an account. In the
registration form and on the
account settings page, you
may, but are not required to,
provide additional personal
data. Our system used for
managing user accounts also
records your IP address used
when registering the account.
Data is processed to provide
the user account service,
e.g., to identify you and grant
access to your materials in
the Service. After deleting the
account, the data goes to
backup copies for potential
claims related to the user
account service.

Art. 6(1)(b) GDPR

Order processing and
contract execution

When placing an order, you
must provide necessary data:
First name, Last name,
Residential address, Email
address. Providing this data
is required to issue an
invoice. Additionally, our
order management system

Art. 6(1)(b) GDPR, Art. 6(1
GDPR

https://twitter.com/en/privacy
mailto:kkarczynski@etrapez.pl


records your IP address,
order date/time, order ID,
transaction ID, order details,
payment method, and
download time for digital
content. After 6 years, we
anonymize the data and
remove names and
addresses from the main
database, keeping only
backup copies for claims.
The data also goes into
accounting documentation
for tax compliance and is
removed after 6 years.

Handling complaints or
contract withdrawals

When filing a complaint or
withdrawing from a contract,
you provide data such as
name, email, phone number,
etc. Data is processed to
handle the complaint or
withdrawal. After completion,
it goes into backup copies for
potential claims. The data
also goes into tax
documentation and is
removed after 6 years.

Art. 6(1)(c) GDPR + releva
consumer laws, Art. 6(1)(b)
GDPR

Newsletter service When subscribing to the
newsletter, you must provide
your email address. The
mailing system also records
your IP, approximate
location, email client, and
interactions (e.g., opened
emails, clicked links). We
may create segments based
on your activity or
preferences. You can
unsubscribe anytime using
the link in every email, and
your data will be deleted.
Every 2 years we will ask for
confirmation to stay
subscribed. If you don’t
confirm, your data will be
removed.

Art. 6(1)(b) GDPR, Art. 6(1
GDPR

Comments / reviews When adding a comment or
product review, you must
provide your name. The
system also records your IP
address. The data is
processed to publish the
comment/review as our
legitimate interest. You can
modify or delete your
comment at any time.

Art. 6(1)(f) GDPR

Contact and correspondence When contacting us (email,
social media, phone), you
naturally share personal data
contained in the message.

Art. 6(1)(f) GDPR



This data is processed to
maintain communication and
stored in backups for
potential claims.

Tax and accounting
obligations

To issue invoices, we
process name, address,
company details, tax ID, etc.
This data is stored for 6
years as required by tax law.

Art. 6(1)(c) GDPR + tax law

Backup copies We create digital backups for
operational purposes. They
may contain personal data
relevant for archival
purposes. This is based on
our legitimate interest in
organizing and securing
data.

Art. 6(1)(f) GDPR

Defense or pursuit of claims We may process personal
data for legal claims related
to your use of the site or
contracts. The data scope
depends on the nature of the
claim.

Art. 6(1)(f) GDPR

Better ad targeting Your email, name, city (not
full address), postal code, IP
may be sent (hashed) to
Facebook Ads or Google Ads
to improve ad targeting. Ad
systems use this only for
matching ads and do not
share it further.

Art. 6(1)(f) GDPR

Social media management When you follow our social
profiles or interact with our
posts, we see your public
profile data. If you message
us, we process your data to
reply. Social media use is
subject to their own privacy
policies.

Art. 6(1)(f) GDPR

Analytics & statistics
(Anonymous Information
only)

We use analytics tools (e.g.,
Google Analytics) to process
only Anonymous Information
for improving our services.

Art. 6(1)(f) GDPR

Own marketing (Anonymous
Information only)

We run ads using tools like
Facebook and Google, using
only Anonymous Information
for targeting.

Art. 6(1)(f) GDPR

Promotional campaigns We may run promotions with
partners. Data scope
depends on the campaign.

Art. 6(1)(b) GDPR, Art. 6(1
GDPR

Extra site features
(Anonymous Information
only)

Embedded videos, widgets,
or third-party tools process
only Anonymous Information.

Art. 6(1)(f) GDPR



Data protection obligations As a data controller, we must
handle GDPR requests and
prove compliance.

Art. 6(1)(c) GDPR, Art. 6(1)
GDPR

Security reasons (e.g.,
hacker attacks)

We collect data on
suspicious activity like failed
logins or script attempts. IP
and email may be stored for
180 days (longer if linked to a
threat).

Art. 6(1)(f) GDPR

# 4: What information do we have about you?
The scope of processed data is described for each purpose above. It includes:

– first name and last name,

– email address,

– phone number,

– IP address,

– residential address,

– invoice data (including tax ID),

– bank account number,

– order details,

– mailing system data,

– comment/review data,

– public social media profile info,

– message content,

– Anonymous Information.

# 5: What are “Anonymous Information”?
We use tools that collect various information about your use of our website.

This includes, in particular:

– information about your operating system and web browser,

– pages viewed,



– time spent on the site,

– navigation between subpages,

– clicks on individual links,

– mouse movements,

– page scrolling,

– the source from which you entered the site,

– your age range,

– your gender,

– your approximate location limited to the city,

– your interests or other preferences based on online activity,

– video recordings of your sessions on our website,

– heatmaps illustrating your behavior on our pages.

In this Privacy Policy, such data is referred to as “Anonymous Information”.

Anonymous Information, in our opinion, does not constitute personal data because it does

not allow us to identify you, nor do we combine it with other personal data that we collect

about you.

However, considering strict rulings of the Court of Justice of the European Union and

differing legal opinions, out of caution, in case Anonymous Information were deemed

personal data, we included detailed explanations about their processing in this Privacy

Policy.

We cannot provide you with access to Anonymous Information about you because none of

it can be linked to any specific user. From the tools collecting Anonymous Information, we

only have access to aggregated statistics and non-identifiable data.

Processing Anonymous Information allows us to provide you with website functionality.

Moreover, Anonymous Information is used for analytics, statistics, and marketing purposes

such as ad targeting.



Anonymous Information is also processed by tool providers under their terms of service and

privacy policies. They may use it to provide and improve their services, manage them,

develop new services, measure ad effectiveness, protect against fraud and abuse, and

personalize content and ads displayed in various services, websites, and apps.

More details can be found in the section dedicated to the tools we use.

# 6: Do we share your personal data with ChatGPT?
As part of providing educational services, we use the ChatGPT artificial intelligence model

from OpenAI as a feature of the “Virtual Krystian” App. To generate answers to Users’

questions, we send only the text of mathematical queries (e.g., problem statements) to

OpenAI, without any personal data or other identifying information, such as IP addresses.

We ask Users not to include any personal data in their queries.

OpenAI processes queries sent through its API in accordance with its own privacy policy,

available at https://openai.com/policies/privacy-policy/. We recommend reviewing this

document to understand how OpenAI processes data.

We take care not to send OpenAI any personal data of Users (e.g., name, surname, email

address, IP address) or any information that could identify a specific person. Queries sent

to the ChatGPT API are limited exclusively to the content of math problems.

We recommend that when asking questions in the “Virtual Krystian” App, you do not include

personal data or other confidential information. If in doubt, Users should phrase their

questions in a way that does not identify themselves or third parties.

# 7: Where do we get your personal data from?
In most cases, you provide it to us yourself.

For example, this happens when you register a user account, place an order, submit a

complaint or withdraw from a contract, contact us via email or chat, or use features

available on our Website or external services (e.g., social media).

Additionally, some information about you may be automatically collected by the tools we

use. Detailed information about third-party tools can be found in the section dedicated to the

tools we use.

In exceptional cases, we may also obtain your personal data from other sources, e.g., when

an entity that employs you provides your data as a contact person for matters related to the

concluded contract, or when you represent an entity that enters into a contract with us.

# 8: Are the data secure?



We care about the security of your personal data.

We have analyzed the risks associated with the individual processes of processing your

data and then implemented appropriate security and personal data protection measures.

We continuously monitor the state of our technical infrastructure, undergo training, review

our procedures, and introduce necessary improvements.

# 9: How long will we keep personal data?
We process your personal data as long as it is justified within the specific purpose of

personal data processing. Therefore, processing periods differ depending on the purpose.

Remember that the end of processing your data for one purpose does not necessarily mean

the complete deletion or destruction of your personal data, because the same set of data

may be processed for another purpose for the period indicated for it. Complete deletion or

destruction of the data occurs when we finish all purposes and in other cases specified by

GDPR.

Below you will find a description of processing periods:

– User account – data related to the user account is processed as long as the account is

active;

– Order fulfillment and concluded contract – data related to the contract is “anonymized”

after 6 years (we remove names, surnames, and home addresses);

– Complaints and withdrawals – data related to complaints and withdrawal from a contract

is processed for the time necessary to handle the complaint or withdrawal process;

– Newsletter – data related to the newsletter will be processed for as long as you use the

newsletter;

– Comments / reviews – data related to posting a comment or review will be processed until

you delete the comment or review;

– Contact and correspondence – data related to handling correspondence will be processed

for the duration of contact between us;

– Tax and accounting obligations – data related to tax and accounting obligations will be

processed for 6 years;

– Backups – data related to backups will be processed until the archived information

becomes obsolete;



– Establishment, exercise, and defense of claims – data related to claims will be processed

until the expiration of the statute of limitations, which may vary depending on applicable law

(e.g., for entrepreneurs it may be 3 years, and for consumers 6 years);

– Ad targeting – data related to ad targeting will be processed until it becomes obsolete or

until you effectively object;

– Social media – generally, we have no influence over how long your personal data is

stored on social media. They remain available on Facebook, Instagram, YouTube, or TikTok

under the terms of those platforms. We cannot delete your data from Facebook, Instagram,

YouTube, or TikTok – only you can do that;

– Analytics and statistics – data related to analytics and statistics will be processed until it

becomes obsolete or until you effectively object;

– Own marketing – data related to own marketing will be processed until it becomes

obsolete or until you effectively object;

– Organization of promotional campaigns – data related to the organization of promotional

campaigns is processed for the duration necessary to conduct the campaign;

– Additional tools (video players, widgets) – the additional tools we use provide content from

third parties; we have no influence over their processing period and cannot delete it;

– Data protection obligations – data related to data protection obligations will be processed

until it becomes obsolete, you effectively object, or the statute of limitations of our

responsibility as a data controller expires;

– Security – generally 180 days. Exceptions are situations where our system links it to

security threats, e.g., your IP address is placed on a “blacklist”. In such cases, we may

store it longer.

If we process your personal data based on your consent, you can withdraw that consent at

any time: either by your own action or by contacting us via the provided contact details.

Remember that withdrawing consent does not affect the lawfulness of processing based on

consent before its withdrawal.

# 10: Who are the recipients of personal data?
We dare to say that modern business cannot function without services provided by third

parties. We also use such services. Some of these services involve the processing of your

personal data.



External service providers involved in processing your personal data include:

– hosting provider – for storing data on the server, OVH;

– mailing system provider – for using the mailing system, Google (Gmail service)

and Freshmail (newsletter service);

– invoicing system provider – for issuing invoices, wfirma;

– cloud computing provider – for storing backups, Google and Microsoft;

– accounting office – for accounting services, Biuro Rachunkowe Hołub;

– providers of IT security tools – to protect against hacker attacks, Google (Google Captcha

v3) and OVH;

– other subcontractors, in particular IT solution providers – for cooperation with various

subcontractors who may have access to your personal data if they provide services

requiring such access.

If necessary, your data may be shared with a legal advisor or attorney bound by

professional secrecy. This may result from the need for legal assistance requiring access to

your personal data.

Your personal data may also be provided to tax offices to the extent necessary to fulfill tax,

accounting, and reporting obligations. This includes all declarations, reports, statements,

and other accounting documents containing your personal data.

Additionally, if necessary, your personal data may be made available to entities, authorities,

or institutions authorized to access the data under the law, such as the police, security

services, courts, prosecutors.

As for Anonymous Information, it is accessed by the providers of tools or plugins that collect

Anonymous Information, Google (Google Analytics and YouTube services), Vimeo,

and Wolfram Research.

The providers of these tools are independent controllers of the data they collect and may

share this data under the terms specified in their own regulations and privacy policies,

which we have no influence over.

# 11: Do we transfer data to third countries or international
organizations?

https://www.ovh.pl/
https://about.google/
https://freshmail.com/
https://wfirma.pl/
https://about.google/
https://www.microsoft.com/
http://www.biuro-police.pl/
https://about.google/
https://www.ovh.pl/
https://about.google/
https://vimeo.com/
https://www.wolfram.com/company/


 

Yes, some operations involving the processing of your personal data may require

transferring it to third countries (outside the European Economic Area).

We transfer your personal data to third countries in connection with the use of tools utilizing

resources located in third countries, particularly in the USA. Providers of these tools

guarantee an adequate level of personal data protection through appropriate compliance

mechanisms provided for by the GDPR, in particular by using standard contractual clauses.

Currently, your personal data is transferred to third countries in connection with our use of

the following solutions:

Type of solution Solution provider Third country

Ad targeting Google, Meta (formerly
Facebook)

USA

Backups Microsoft USA

Additional tools Google, Vimeo, Wolfram
Research

USA

# 12: Do we use profiling?
We do not make decisions about you based solely on automated processing, including

profiling, that would produce legal effects concerning you or similarly significantly affect you.

Yes, we do use tools that may take certain actions depending on the information collected

through tracking mechanisms, but we believe these actions do not have a significant impact

on you because they do not differentiate your situation as a customer, do not affect the

terms of any agreement you may conclude with us, etc.

When using certain tools, we may, for example, show you personalized ads based on your

previous actions on the Site or suggest products that may interest you. However, you

remain free to decide whether you want to purchase the product recommended to you.

# 13: What are your rights?
The GDPR grants you the following potential rights related to the processing of your

personal data:

– the right to access your data and receive a copy of it;

– the right to rectify (correct) your data;

– the right to have your data deleted (if you believe there is no legal basis for us to process

your data, you can request that we delete it);



– the right to restrict data processing (you can request that we restrict processing solely to

data storage or actions agreed with you if, in your opinion, we have incorrect data or are

processing it unlawfully);

– the right to object to data processing (you have the right to object to data processing

based on a legitimate interest; you should indicate a specific situation that you believe

justifies stopping the processing; we will stop processing your data for these purposes

unless we demonstrate that our processing grounds override your rights, or that your data is

necessary for establishing, pursuing, or defending claims);

– the right to data portability (you have the right to receive from us, in a structured,

commonly used, machine-readable format, the personal data you provided to us based on a

contract or your consent; you can instruct us to send this data directly to another entity);

– the right to withdraw consent for processing personal data if you previously gave such

consent;

the right to lodge a complaint with a supervisory authority (if you find that we process data

unlawfully, you can file a complaint with the President of the Personal Data Protection Office

or another competent supervisory authority).

The rules for exercising the above-mentioned rights are described in detail in Articles 16–21

of the GDPR. We encourage you to read these provisions.

We would like to explain that the above rights are not absolute and will not apply to all

processing activities of your personal data.

We emphasize that one of the rights listed above is always available to you: if you believe

that we have violated data protection regulations while processing your personal data, you

can lodge a complaint with the supervisory authority (the President of the Personal Data

Protection Office).

# 14: Do we use cookies and what are they?
Our website, like almost all other websites, uses cookies.

Cookies are small text files stored on your end device (e.g., computer, tablet, smartphone)

that can be read by our IT system (first-party cookies) or IT systems of third parties (third-

party cookies).

Cookies may store and save specific information, which can then be accessed by IT

systems for particular purposes.



Some of the cookies we use are deleted after you end your browser session, i.e., after

closing it (so-called session cookies).

Other cookies remain stored on your end device and allow your browser to be recognized

on your next visit (persistent cookies).

If you want to learn more about cookies in general, you can check, for example, this

material.

# 15: On what basis do we use cookies?
We use cookies based on your consent, except for situations where cookies are necessary

for the proper provision of electronic services to you.

Cookies that are not necessary for the proper provision of services remain blocked until you

give your consent to use cookies.

During your first visit to one of our three sub-services:

– eTrapez Store (main)

– eTrapez Online

– eTrapez Blog

we display a message asking for your consent along with the option to manage cookies,

i.e., to decide which cookies you agree to and which you want to block.

You can change these settings at any time, for example, here: [cookie_settings].

You may have different settings for each of the three services mentioned above.

# 16: Can you disable cookies?
Yes, you can manage cookie settings within your web browser.

You can block all or selected cookies. You can also block cookies from specific websites. At

any time, you can also delete previously saved cookies and other site and plugin data.

Web browsers also offer the option of using incognito mode. You can use it if you do not

want information about visited websites and downloaded files to be saved in browsing and

download history. Cookies created in incognito mode are deleted when all windows of this

mode are closed.

There are also browser plugins that allow you to control cookies, such as Ghostery.

Additional software, particularly antivirus packages, may also provide cookie control

https://en.wikipedia.org/wiki/HTTP_cookie
https://en.wikipedia.org/wiki/HTTP_cookie
https://etrapez.pl/
https://online.etrapez.pl/
https://blog.etrapez.pl/
https://www.ghostery.com/


options.

Additionally, there are tools available on the Internet that allow you to control certain types

of cookies, especially for managing behavioral advertising settings collectively.

We also give you the ability to control cookies directly from our website.

We have implemented a special cookie management mechanism that allows you to block

those cookies you do not want.

Remember that disabling or limiting cookie handling may prevent you from using some

features available on our sites and cause difficulties in using websites that use cookies.

For example, if you block YouTube cookies, the video player with our YouTube videos

embedded on our websites may be unavailable to you.

# 17: For what purposes do we use our own cookies?
Our own internal cookies are used to ensure the proper functioning of specific mechanisms

on our websites, such as:

– remembering the contents of the shopping cart for a certain time after adding selected

products,

– checking whether you are logged in and preventing the need to log in on every subpage.

Our own cookies also store information about the cookie settings you have defined.

# 18: What third-party cookies are used? 
The list of tools that require the use of cookies, as well as a description of the cookies used,

can be found in the appendix to this Privacy Policy at the very bottom.

# 19: Do we track your behavior on the website?
Yes, we use tools from external providers that collect information about your activities on

our websites.

These tools are described in detail in the appendix to this Privacy Policy.

# 20: Do we target ads to you?
On our website, we do not display any targeted ads to you.

However, we advertise on Meta platforms (formerly Facebook) and Google, where we may

target ads to you—i.e., ads directed to specific target groups defined based on various

criteria such as age, gender, interests, profession, job, or actions previously taken on our

websites.

https://www.youronlinechoices.com/


These tools are described in detail in the appendix to this Privacy Policy.

# 21: How can you manage your privacy?
The answer to this question can be found in many places throughout this Privacy Policy,

particularly when describing specific tools, behavioral advertising, cookie consent, etc.

Nevertheless, for your convenience, we have gathered this information in one place. Below

you will find a list of ways to manage your privacy:

– cookie settings in your web browser;

– browser plugins supporting cookie management, e.g. Ghostery;

– additional software for cookie management;

– incognito mode in your web browser;

– behavioral advertising settings, e.g. youronlinechoices.com;

– the cookie management mechanism directly from our website ([cookie_settings]);

– Google Analytics Opt-out;

– Google Ads Settings;

– Facebook Ads Settings.

# 22: Is there anything else you should know?
As you can see, the topic of personal data processing, the use of cookies, and managing

privacy in general is quite complex. We have made every effort to ensure this document

provides you with the most comprehensive knowledge on the matters that are important to

you.

If anything is unclear to you, you want to learn more, or simply want to discuss your privacy,

write to us at kkarczynski@etrapez.pl.

# 23: Can this Privacy Policy change?
Yes, we may modify this Privacy Policy, in particular due to technological changes and legal

regulations.

If you are a registered user, you will receive a notification of any changes to the Privacy

Policy. The changes to the Privacy Policy will take effect no earlier than 7 days after the

notification.

All archived versions of the Privacy Policy are linked below.

Changes:

18.01.2017 – Added information about the optional mailing list subscription during order

placement.

https://www.ghostery.com/
https://youronlinechoices.com/
https://tools.google.com/dlpage/gaoptout
https://myadcenter.google.com/
https://www.facebook.com/adpreferences/ad_settings/


24.05.2018 – Edited information in relation to the EU General Data Protection Regulation

(GDPR).

11.05.2020 – Added Facebook Pixel to the site and related information.

22.01.2021 – Completely changed the Privacy & Cookies Policy.

22.02.2021 – Added information regarding Google Ads.

16.03.2021 – Added information regarding Wolfram|Alpha widgets.

21.05.2021 – Added information about payment gateway operators.

23.06.2021 – Added Microsoft as a provider for storing backups in OneDrive.

17.03.2022 – Removed information about Google Analytics, added details about Google

Tag Manager and Google Optimize.

29.12.2022 – Completely revised the entire Privacy & Cookies Policy.

26.01.2023 – Added information about providing name and surname when posting a

review/comment, the ability to modify/delete a review/comment, and the use of Anonymous

Information, such as heatmaps and mouse tracking.

11.04.2025 – Added paragraphs related to ChatGPT.

Appendix to the Privacy Policy
LIST OF TOOLS USING COOKIES
eTrapez Store (pages etrapez.pl/*)

Cookie Type Duration Description

Niezbędne

CookieLawInfoConse
nt

 1 year Records the defaul
button state of the
corresponding
category & the stat
of CCPA. It works
only in coordination
with the primary
cookie.

cookielawinfo-
checkbox-others

 1 year Set by the GDPR
Cookie Consent
plugin, this cookie 
used to store the
user consent for
cookies in the
category “Others”.

wordpress_test_cook
ie

 session This cookie is used
to check if the

https://etrapez.pl/wp-content/uploads/2022/12/Polityka-Prywatnosci-Cookies-serwisu-eTrapez-%E2%80%93-Archwialna-wersja-21.05.2021.pdf
https://etrapez.pl/wp-content/uploads/2022/12/Polityka-Prywatnosci-Cookies-serwisu-eTrapez-%E2%80%93-Archwialna-wersja-23.06.2021.pdf
https://etrapez.pl/wp-content/uploads/2022/12/Polityka-Prywatnosci-Cookies-serwisu-eTrapez-%E2%80%93-Archwialna-wersja-17.03.2022.pdf
https://etrapez.pl/wp-content/uploads/2022/12/Polityka-Prywatnosci-Cookies-serwisu-eTrapez-%E2%80%93-Archwialna-wersja-17.03.2022.pdf
https://etrapez.pl/wp-content/uploads/2023/01/Polityka-Prywatnosci-Cookies-serwisu-eTrapez-Archwialna-Wersja-przed-26-stycznia-2023.pdf
https://etrapez.pl/wp-content/uploads/2023/01/Polityka-Prywatnosci-Cookies-serwisu-eTrapez.pdf


Cookie Type Duration Description

cookies are enable
on the users’
browser.

cookielawinfo-
checkbox-reklama

 1 year Set by the GDPR
Cookie Consent
plugin, this cookie 
used to store the
user consent for
cookies in the
category
“Advertising”.

JSESSIONID  session The JSESSIONID
cookie is used by
New Relic to store 
session identifier s
that New Relic can
monitor session
counts for an
application.

viewed_cookie_polic
y

persistent 1 hour The cookie is set b
the GDPR Cookie
Consent plugin and
is used to store
whether or not use
has consented to th
use of cookies. It
does not store any
personal data.

cookielawinfo-
checkbox-necessary

persistent 1 year This cookie is set b
GDPR Cookie
Consent plugin. Th
purpose of this
cookie is to check
whether or not the
user has given the
consent to the usag
of cookies under th
category
‘Necessary’.

cookielawinfo-
checkbox-analytics

persistent 1 year This cookie is set b
GDPR Cookie
Consent plugin. Th
purpose of this
cookie is to check
whether or not the
user has given the
consent to the usag
of cookies under th
category ‘Analytics

cookielawinfo-
checkbox-
advertisement

persistent 1 year This cookie is set b
GDPR Cookie
Consent plugin. Th
purpose of this
cookie is to check
whether or not the
user has given thei



Cookie Type Duration Description

consent to the usag
of cookies under th
category
‘Advertisement’.

cookielawinfo-
checkbox-
performance

persistent 1 year This cookie is set b
GDPR Cookie
Consent plugin. Th
purpose of this
cookie is to check
whether or not the
user has given the
consent to the usag
of cookies under th
category
‘Performance’.

viewed_cookie_polic
y

0 11 months The cookie is set b
the GDPR Cookie
Consent plugin and
is used to store
whether or not use
has consented to th
use of cookies. It
does not store any
personal data.

cookielawinfo-
checkbox-necessary

0 11 months This cookie is set b
GDPR Cookie
Consent plugin. Th
cookies is used to
store the user
consent for the
cookies in the
category
“Necessary”.

cookielawinfo-
checkbox-non-
necessary

0 11 months This cookie is set b
GDPR Cookie
Consent plugin. Th
cookies is used to
store the user
consent for the
cookies in the
category “Non
Necessary”.

Dodatkowe i Video

test_cookie 0 11 months The test_cookie is
set by
doubleclick.net and
is used to determin
if the user’s browse
supports cookies.

Nie sklasyfikowane i video

 persistent 1 year  



Cookie Type Duration Description

cookielawinfo-
checkbox-
uncategorized

persistent 1 year The cookie is set b
the GDPR Cookie
Consent plugin to
record the user
consent for cookies
in the category
“Uncategorized”.

Statystyka & Analityka

_ga_60RBFZNCVK  2 years This cookie is
installed by Google
Analytics.

cebs  session Crazyegg sets this
cookie to trace the
current user sessio
internally.

_ce.gtld  session Crazyegg sets this
cookie to identify th
top-level domain.

_gcl_au  3 months Provided by Googl
Tag Manager to
experiment
advertisement
efficiency of websit
using their services

_ga persistent 2 years This cookie is
installed by Google
Analytics. The cook
is used to calculate
visitor, session,
camapign data and
keep track of site
usage for the site’s
analytics report. Th
cookies store
information
anonymously and
assigns a randoly
generated number 
identify unique
visitors.

_gid persistent 1 day This cookie is
installed by Google
Analytics. The cook
is used to store
information of how
visitors use a webs
and helps in creatin
an analytics report 
how the wbsite is
doing. The data
collected including
the number visitors
the source where
they have come
from, and the page



Cookie Type Duration Description

viisted in an
anonymous form.

Reklama

_fbp persistent 2 months This cookie is set b
Facebook to delive
advertisement whe
they are on
Facebook or a digit
platform powered b
Facebook advertisi
after visiting this
website.

fr 1 2 months The cookie is set b
Facebook to show
relevant
advertisments to th
users and measure
and improve the
advertisements. Th
cookie also tracks
the behavior of the
user across the we
on sites that have
Facebook pixel or
Facebook social
plugin.

vuid persistent 2 years  

VISITOR_INFO1_LIV
E

1 5 months This cookie is set b
Youtube. Used to
track the informatio
of the embedded
YouTube videos on
website.

Wydajność strony

YSC 1 1 year This cookies is set 
Youtube and is use
to track the views o
embedded videos.

_gat persistent 1 minute This cookies is
installed by Google
Universal Analytics
throttle the request
rate to limit the
colllection of data o
high traffic sites.

Others

_ce.s  1 year No description

cebsp  session No description



Cookie Type Duration Description

itsec-hb-login-
0ec82fdd9a88bdb83
4e5661ad53b8f93

 1 hour No description

_ce.cch  session No description

_koko_analytics_pag
es_viewed

 6 hours No description
available.

WR_SID  session No description
available.

Advertisement

_ttp  1 year 24 days TikTok set this coo
to track and improv
the performance of
advertising
campaigns, as wel
as to personalise th
user experience.

IDE  1 year 24 days Google DoubleClic
IDE cookies are us
to store information
about how the user
uses the website to
present them with
relevant ads and
according to the us
profile.

_tt_enable_cookie  1 year 24 days Tiktok set this cook
to collect data abou
behaviour and
activities on the
website and to
measure the
effectiveness of the
advertising.

Functional

__cf_bm  30 minutes This cookie, set by
Cloudflare, is used
support Cloudflare
Bot Management.

eTrapez Blog (pages blog.etrapez.pl/*)
Cookie Type Duration Description

Niezbędne

CookieLawInfoConse
nt

 1 year Records the defaul
button state of the
corresponding
category & the stat
of CCPA. It works
only in coordination
with the primary
cookie.



Cookie Type Duration Description

cookielawinfo-
checkbox-others

 1 year Set by the GDPR
Cookie Consent
plugin, this cookie 
used to store the
user consent for
cookies in the
category “Others”.

viewed_cookie_polic
y

1 1 year The cookie is set b
the GDPR Cookie
Consent plugin and
is used to store
whether or not use
has consented to th
use of cookies. It
does not store any
personal data.

PHPSESSID 1 session This cookie is nativ
to PHP applications
The cookie is used
store and identify a
users” unique
session ID for the
purpose of managi
user session on the
website. The cooki
is a session cookie
and is deleted whe
all the browser
windows are closed

cookielawinfo-
checkbox-necessary

1 1 year This cookie is set b
GDPR Cookie
Consent plugin. Th
cookies is used to
store the user
consent for the
cookies in the
category
“Necessary”.

cookielawinfo-
checkbox-non-
necessary

1 1 year This cookie is set b
GDPR Cookie
Consent plugin. Th
cookies is used to
store the user
consent for the
cookies in the
category “Non-
necessary”.

cookielawinfo-
checkbox-analytics

1 1 year This cookies is set 
GDPR Cookie
Consent WordPres
Plugin. The cookie 
used to remember
the user consent fo
the cookies under
the category
“Analytics”.



Cookie Type Duration Description

cookielawinfo-
checkbox-
advertisement

1 1 year The cookie is set b
GDPR cookie
consent to record t
user consent for th
cookies in the
category
“Advertisement”.

cookielawinfo-
checkbox-
performance

1 1 year This cookie is set b
GDPR Cookie
Consent plugin. Th
cookie is used to
store the user
consent for the
cookies in the
category
“Performance”.

JSESSIONID 1  Used by sites writte
in JSP. General
purpose platform
session cookies tha
are used to mainta
users” state across
page requests.

Dodatkowe

Moje Robocze    

Statystyka & Analityka

_ga_60RBFZNCVK  2 years This cookie is
installed by Google
Analytics.

cebs  session Crazyegg sets this
cookie to trace the
current user sessio
internally.

_ce.gtld  session Crazyegg sets this
cookie to identify th
top-level domain.

_gcl_au  3 months Provided by Googl
Tag Manager to
experiment
advertisement
efficiency of websit
using their services

_ga 1 2 years This cookie is
installed by Google
Analytics. The cook
is used to calculate
visitor, session,
campaign data and
keep track of site
usage for the site”s
analytics report. Th
cookies store



Cookie Type Duration Description

information
anonymously and
assign a randomly
generated number 
identify unique
visitors.

_gid 1 1 day This cookie is
installed by Google
Analytics. The cook
is used to store
information of how
visitors use a webs
and helps in creatin
an analytics report 
how the wbsite is
doing. The data
collected including
the number visitors
the source where
they have come
from, and the page
viisted in an
anonymous form.

Reklama

_ttp  1 year 24 days TikTok set this coo
to track and improv
the performance of
advertising
campaigns, as wel
as to personalise th
user experience.

_tt_enable_cookie  1 year 24 days Tiktok set this cook
to collect data abou
behaviour and
activities on the
website and to
measure the
effectiveness of the
advertising.

yt-remote-device-id  never YouTube sets this
cookie to store the
video preferences 
the user using
embedded YouTub
video.

yt.innertube::request
s

 never This cookie, set by
YouTube, registers
unique ID to store
data on what video
from YouTube the
user has seen.

yt.innertube::nextId  never This cookie, set by
YouTube, registers
unique ID to store
data on what video



Cookie Type Duration Description

from YouTube the
user has seen.

yt-remote-connected-
devices

 never YouTube sets this
cookie to store the
video preferences 
the user using
embedded YouTub
video.

_fbp 1 3 months This cookie is set b
Facebook to delive
advertisement whe
they are on
Facebook or a digit
platform powered b
Facebook advertisi
after visiting this
website.

fr 1 3 months The cookie is set b
Facebook to show
relevant
advertisments to th
users and measure
and improve the
advertisements. Th
cookie also tracks
the behavior of the
user across the we
on sites that have
Facebook pixel or
Facebook social
plugin.

VISITOR_INFO1_LIV
E

1 5 months 27 days This cookie is set b
Youtube. Used to
track the informatio
of the embedded
YouTube videos on
website.

test_cookie 1 15 minutes This cookie is set b
doubleclick.net. Th
purpose of the
cookie is to
determine if the
user”s browser
supports cookies.

IDE 1 1 year 24 days Used by Google
DoubleClick and
stores information
about how the user
uses the website a
any other
advertisement befo
visiting the website
This is used to
present users with
ads that are releva



Cookie Type Duration Description

to them according t
the user profile.

Wydajność strony

_gat 1 1 minute This cookies is
installed by Google
Universal Analytics
throttle the request
rate to limit the
colllection of data o
high traffic sites.

YSC 1 session This cookies is set 
Youtube and is use
to track the views o
embedded videos.

Inne

cookielawinfo-
checkbox-other

1 1 year No description

CONSENT 0 16 years 9 months
20 days 17 hours 8
minutes

No description

WR_SID 1  No description

Others

cebsp  session No description

DEVICE_INFO  5 months 27 days No description

_ce.cch  session No description

_ce.s  1 year No description

_koko_analytics_pag
es_viewed

 6 hours No description
available.

Functional

__cf_bm  30 minutes This cookie, set by
Cloudflare, is used
support Cloudflare
Bot Management.


